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Policy Document
On

Grievance Redressal Mechanism

Introduction:

As per the rules and regulations addressed by the PCI/AICTE/KBCNMU, for students or other
stakeholders in an academic institution College Grievance Redressal Committee of Shri Sureshdada
Jain Institute of Pharmaceutical Education and Research Jamner, Maharashtra has been constituted
with the following details and the representations of the stakeholders in different capacities to
enquire the nature and extent of the grievances.

Grievance Redressal will primarily cover the receipt and processing of complaints from students,
parents and staff a wider definition includes actions taken on any issue raised by them to avail
services more effectively at the institute.

What is a Grievance? A grievance may be any kind of discontent or dissatisfaction or negative
perception, whether expressed or not, arising out of anything connected with the college that a
student or staff thinks, or even feels, is unfair, unjust tor inequitable. Any grievance/complaint
relating to sexual harassment and ragging will be covered by different committees mentioned above
form for the purpose under a separate mechanism for addressing such matters.
Grievance Redressal typically covers the following areas:

e Grievance related to Ragging

e (rievance related to caste discrimination

e (Grievance related to sexual harassment
Awareness Policy:
The institution has devised its fix policy to undertake various measures to create awareness to avoid
the cases of grievances in regards to sexual harassment, ragging and general grievances of the
students and the staff The awareness among the students and the staff has been created through-
e Prospectus
e Undertaking of students and parents at the time of admission
e Institutional website

e On campus display of rules, regulations and punishment
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Objectives:-

e Provide a support system for the students to address their grievances.

e Initiate proactive measures to redress the grievances of the students.

e Analyse the complaints and representations of aggrieved students and to take coordinated action with
the relevant authorities for redressal.

e Receive suggestions periodically from the students for improvement.
Mechanism of Governance: These four committees shall work under the control and guidance of
the Principal to redress the grievances. Grievances of serious nature if any can only be forwarded to
the highest authority viz. College Development Committee. The grievances shall be collected
through boxes placed at various places in the campus, in person: oral or written and cases detected
during the vigilance of the grievance Committee. The Committee shall meet at least twice in an
academic year but in emergency, it can meet any number of times. The committees are required to
maintain the record sincerely in the form of notice, agenda, minutes and action taken, etc.
Action Taken by the Institute:
A. Undertaking from Students and Parents
Student of the College and his/her parents and, or Guardian are hereby required to submit a
combined undertaking at the time of registration. All concerned officials of the Institute, students,
and parents
B. Formation of Committees & Squads:
Permanent hoardings/banners have been erected in prominent places within the institute to insist the
students to prevent or not to indulge in ragging and also indicating there in the names of the officials

and their telephone numbers to be contacted in case of ragging.
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Committees to redress the Grievances:

1. General Grievance Redressal Committee

The Committee shall meet at least twice in a year or as and when required. The Principal shall be the
Chairperson of the committee and a senior faculty member shall facilitate it as its Convener. There
shall be a grievance redressal committee at the institutional level to redress the grievances of students
and the staff occurred in the institution during the general functioning

2. Anti-Ragging Committee

The Principal shall be the Chairperson of the committee and a senior faculty member shall facilitate
it as its Convener. The Chairperson shall nominate faculty wise members as the members of it to
regulate the affair. There shall be an Anti-Ragging committee at the institutional level to observe and
regulate the ragging cases of the students occurred in the institution during the general functioning.
The Committee shall meet at least twice in a year or as and when required.

3. Anti-Sexual Harassment Committee

There shall be Anti-Sexual Harassment Committee at the institutional level to prevent the sexual
harassment of the students and the staff in the institution during the general functioning. The
Committee shall meet at least twice in a year or as and when required. The Principal shall be the
Chairperson of the committee and faculty wise representation shall be given to the staff and a few

students shall act as members nominated by the Principal.
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What is Ragging ? A Student Indulging in Ragging
Can Be:

» Mental/Physical/Sexual y Expelled From the Institution
Abuse

® Verbal Abuse Banned From The Hostel
® Indecent Behavior ) His/Her Scholarship Can Be
Withdrwn
® Criminal Intimidation/ ® Debrred From Examinations
Wringful Restrain

® Undermining Human Dignity| ® Denied Admission To Any
Istitution

' Financial Exploitation/ ® Prosecuted For Criminal Action
Extortion

® Use Of Force ® Institutions Have Been Asked
To File The FIR With Local
Police Against Those Who
Rag/Abet Ragging

Join Hands To Make Your Campus Ragging Free

Helpline No :- 1800-180-5522 (24 X 7 Toll Free) Or send an e-mail to helpline@antiragging.in
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Participation of girls' students in all types of activities of college reflecting gender

equality and anti-discrimination -Participation in "Traditional Day"'-
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